
Thames Valley School remote education provision: 
information for parents  

This information is intended to provide clarity and transparency to pupils and parents or 

carers about what to expect from remote education if local restrictions require entire 

cohorts (or bubbles) to remain at home.  

For details of what to expect where individual pupils are self-isolating, please see the 

final section of this page. 

The remote curriculum: what is taught to pupils at home 

A pupil’s first day or two of being educated remotely might look different from our 

standard approach, while we take all necessary actions to prepare for a longer period of 

remote teaching. 

What should my child expect from immediate remote education in the 
first day or two of pupils being sent home? 

Pupils should all of access to a laptop or other computer in the home, whether this is a 

school laptop on loan, or a personal device.  If parents and carers have completed the 

load agreement form for a laptop, this will be given to the pupil.  If a form is completed 

later, then the laptop will be delivered to the family home.  Where computer access is not 

available, paper-based work will be distributed to the pupils prior to being sent home. 

Following the first few days of remote education, will my child be 
taught broadly the same curriculum as they would if they were in 
school? 

We teach the same curriculum remotely as we do in school wherever possible and 
appropriate. The vast majority of lessons are delivered by teachers using Microsoft 
Teams for Education remotely to both pupils in school, and those at home.  This includes 
tutor time, and whole school assemblies.  Pupils should be using the Class Notebook 
where possible to record their work. However, we have needed to make some 
adaptations in some subjects. For example, Adventure Learning and Physical Education 
for pupils in school may involve off-site learning outside of the classroom activities and 
experiences.  Since this is difficult to replicate at home, alternative work will be delivered 
by a teacher to the pupils at home through Microsoft Teams for Education focused on the 
particular subject concerned. 
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Remote teaching and study time each day 

How long can I expect work set by the school to take my child each 
day? 

We expect that remote education (including remote teaching and independent work) will 

take pupils broadly the following number of hours each day: 

Primary school-aged pupils 4 hours a day minimum 

Secondary school-aged pupils not 

working towards formal qualifications 

this year 

5 hours a day including pastoral 

matters, such as Form Time, and 

movement or regulation breaks.   

Lunch clubs will be provided remotely 

where possible which is in addition to 

the 5 hours. 

Secondary school-aged pupils 

working towards formal qualifications 

this year 

5 hours a day including pastoral 

matters, such as Form Time, and 

movement or regulation breaks. 

Lunch clubs will be provided remotely 

where possible which is in addition to 

the 5 hours. 

 

Accessing remote education 

How will my child access any online remote education you are 
providing? 

Your child will access remote education through the use of Microsoft Teams for 

Education.  Pupils should login via this link https://www.microsoft.com/en-gb/microsoft-

teams/log-in using the login details provided.  All pupils have been assigned a class or 

‘team’ for each subject.  If they are using a school laptop they can login using the 

Microsoft Teams app.  All required work, and information is available on this site.  Pupils 

may require additional resources, such as pens and paper should they wish to make 

notes etc. 

https://www.microsoft.com/en-gb/microsoft-teams/log-in
https://www.microsoft.com/en-gb/microsoft-teams/log-in
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If my child does not have digital or online access at home, how will you 
support them to access remote education? 

We recognise that some pupils may not have suitable online access at home. We take 

the following approaches to support those pupils to access remote education: 

• All pupils in the secondary school will have access to a school laptop.  Should you 

wish your child to use this at home, parents and carers will need to complete a 

loan agreement form.  This is available from the school office.  Please contact 

office@thamesvalley.reading.sch.uk for more support with this.  If your child is 

already at home, we will arrange for the laptop to be delivered once we receive the 

agreed form. 

• If parents or carers do not have appropriate internet capability in their home, that 

enable an internet connection suitable for online learning they should contact 

office@thamesvalley.reading.sch.uk for more support.  Thames Valley School will 

then explore the best option of providing dongles or routers as appropriate. 

• If pupils do not have online access, printed materials for lessons will be posted 

home.  Once completed, work should be posted back to school for marking and 

feedback. 

• If pupils have online access, but will not engage with electronic devices and 

complete the work on paper, parents or carers are welcome to either photograph 

the work and email it in, or post it to the school for marking and feedback. 

How will my child be taught remotely? 

We use a combination of the following approaches to teach pupils remotely: 

• live teaching (online lessons).  This forms the majority of our remote education 
offer.  We believe that online, interactive lessons with teachers that the pupils are 
familiar with, supported by our Learning Mentor team, will reduce anxieties and 
secure engagement. 

• recorded teaching (e.g. Oak National Academy lessons, video/audio recordings 
made by teachers) may be used within a live teaching session for a small part of 
the lesson, or to support when a teacher is unavailable.  A whole pre-recorded 
session would be rare. 

• printed paper packs produced by teachers (e.g. workbooks, worksheets) is used 
only for those pupils that struggle to engage with online learning.  In these 
instances, this is agreed by the Principal and closely monitored to ensure that the 
work is then returned, and appropriate feedback occurs. 

• textbooks and reading books pupils have at home will be expected to be used 
during tutor time and our dedicated reading sessions.  They can also be used 
during regulation breaks.  Should a pupil require a specific book, these will be 
provided. 

• commercially available websites supporting the teaching of specific subjects or 

mailto:office@thamesvalley.reading.sch.uk
mailto:office@thamesvalley.reading.sch.uk
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areas, including video clips or sequences may be used by teaching staff to 
complement the existing schemes of learning and resources.  Some sites, such as 
Seneca Learning and the Oak National Academy may be used, but should always 
be integral to the work being taught. 

Engagement and feedback 

What are your expectations for my child’s engagement and the support 
that we as parents and carers should provide at home? 

Thames Valley School expects all pupils to engage with remote education, in accordance 

to their ability.  The approach that is used to secure engagement may vary per child, 

however, the vast majority of pupils are expected to engage actively with the live 

teaching sessions provided in accordance with their timetable.  This also includes tutor 

time and whole school assemblies.  Where pupils struggle to access education online, 

alternative methods would be agreed with the Principal, parents or carers, and the pupil – 

noted above.  All teachers grade every lesson with an engagement for learning score.  

The criteria is noted below: 

1 

• Is present online and takes full responsibility for their learning and actively en-
gages in the lesson verbally or through the chat function; 

• Always put maximum effort in to their work to achieve and exceed their tar-
gets; 

• Always punctual; 

• Responds appropriately to all feedback, making the necessary improvements; 

• Excellent behaviour and maturity. 

2 

• Is present online and takes responsibility for their learning, contributing occa-
sionally to lessons verbally or through the chat function; 

• Tries to complete work to the best of their ability; 

• Mostly punctual; 

• Responds to all feedback, tries to complete improvements to the best of their 
ability; 

• Following class rules and staff instructions. 

3 

• Is present online, and sometimes takes responsibility for their learning; 

• Completes some of the work but not to the best of their ability; 

• Punctual at times; 

• Knows how to improve on their work, but doesn't always act on the advice 
given; 

• Not always following class rules or staff instructions at the first time of asking; 

• Not always showing respect to other people online. 

4 

• May or may not be present online; 

• Rarely completes work and it is not to the best of their ability; 

• Is often late; 

• Their lack of engagement with feedback stops them making progress; 

• Does not follow class rules or staff instructions often; 

• Shows disrespect for others. 
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1.1 It is the responsibility of the Class Teacher to: 

• Set and deliver home learning according to the scheme of learning and home 

learning timetable; 

• Ensure Teams for Education has the home learning expectations and resources 

needed by pupils and they know how to find them; 

• Ensure the home learning is appropriate to the individual needs of the pupils in 

the class, personalising as appropriate; 

• Record every live lesson delivered to allow pupils to access the session again for 

overlearning, or if they have been unable to access the session for other reasons.  

The recording is retained for a limited time, unless downloaded. 

• Keep a record of all the home learning tasks completed/not completed for every 

pupil. If the task is a long term project, review progress at least once every two 

weeks; 

• To register all pupils accessing online learning, and provide an engagement for learn-

ing grade for every lesson on the school central tracking spreadsheet; 

• If the pupil is not completing set home learning or engaging positively in learning 

from home class teachers to inform parents/carers as soon as possible; 

• Mark and respond to home learning tasks regularly according to the school’s 

marking and feedback policy. 

 

1.2 It is the responsibility of the form tutor to: 

• To monitor the attendance, and engagement of their tutees, and speak with par-

ents and carers regarding positive approaches, patterns, or concerns during 

weekly welfare calls; 

• To check that home learning is being completed appropriately; 

• To check that pupils log in to Teams for Education regularly and have no issues 

accessing the platform; 

 

1.3 It is the responsibility of the parents to: 

• Oversee pupils in completing home learning and encouraging pupils to access in 

school support, if necessary; 

• Contact subject teachers, or form tutors if they have any comments or concerns re-

garding the delivery of home learning; 

• Support the school home learning procedure and principles; 

• If their child is unable to access learning from home, speaking with school to arrange 

on-site attendance. 

 

1.4 It is the responsibility of the pupils to: 

• Attend every tutor time, and lesson online in accordance to their timetable; 
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• Complete home learning to a high level, asking for help if needed and seek in 

school support, where necessary; 

• Record all work completed in their Class Notebook on Teams for Education, or upload 

the work to Teams for Education to be marked; 

• Respond to feedback provided. 

How will you check whether my child is engaging with their work and 
how will I be informed if there are concerns? 

Teachers provide an Engagement for Learning (EfL) score for every lesson, which is 

overseen by the tutor.  Where there are subject specific concerns, the subject teacher 

would contact the parent via telephone or email to discuss any issues and find a 

resolution together to ensure engagement and progress.  Where there are concerns 

more generally about engagement, the form tutor will contact the parents or carers to 

address the issue.  This will occur in the weekly welfare call, and parents and carers will 

be asked for their opinion on the level of engagement, and how we can work together to 

improve this if required. 

Furthermore, work will be marked regularly, in line with school policy, and parents and 

carers will be informed of progress or any issues as appropriate by the subject teachers. 

If parents or carers are concerned about the level of engagement of their child in online 

learning they should contact the form tutor in the first instance.  If the issue is still not 

resolved then they should contact Matthew Sharpe, Deputy Prinicpal, at 

mattsharpe@thamesvalley.reading.sch.uk. 

How will you assess my child’s work and progress? 

Feedback can take many forms and may not always mean extensive written comments 

for individual children. For example, whole-class feedback or quizzes marked 

automatically via digital platforms are also valid and effective methods, amongst many 

others. Our approach to feeding back on pupil work is as follows: 

Pupils should, where possible, use the Class Notebook function on Microsoft Teams for 

their class work. This will allow for the teacher to see work in ‘real time’ and enable 

teachers to intervene quickly when misunderstandings occur.  This also enables all 

teachers to access the work of pupils at any time to mark the work and provide feedback.  

Thames Valley School recommends that teaching staff use green font to demonstrate 

their marking.  This can be inserted via a text box, or may be written at the end of a 

longer piece of work.   

Assignments that have been set using the assignments function will be graded using this 

system, and will appear for pupils to access immediately after the work has been marked.   

mailto:mattsharpe@thamesvalley.reading.sch.uk
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Pupils should expect to receive feedback on each longer piece of work, and at least once 

a week.  All pupils should receive a constructive comment, with targets for improvement 

each week. 

Additional support for pupils with particular needs 

How will you work with me to help my child who needs additional 
support from adults at home to access remote education? 

Many of our pupils see a very clear distinction between home and school, often 

school is a place of work and home is not. We understand that for some of our pupils 

doing schoolwork at home can be very challenging and upsetting. To support our 

young people with working from home they will need careful preparation and support. 

Parents and carers are encouraged to use the guidance in the SPELL 

(https://www.autism.org.uk/advice-and-guidance/topics/strategies-and-

interventions/strategies-and-interventions/spell) framework to help support our pupils. 

Our top tips for supporting your child at home: 

• Motivate your child by taking an interest 

• Encourage self-regulation and engage with the Zones of Regulation 

• Try to encourage your child to be ready and dressed for the start of the school day, 
and to keep to their timetable. 

• Distinguish between weekdays and weekends, and make it clear when the school 
day is over, to separate home and school life. 

• Plan breaks and exercise into the day to help keep your child active. 

 

We recognise that some pupils may not be able to access remote education without 

support from adults at home. We acknowledge the difficulties this may place on families, 

and we will work with parents and carers to support those pupils by providing a Learning 

Mentor, online, that can support when required or we may be able to provide some one-

to-one sessions.  If you feel your child needs this additional support please contact 

Matthew Sharpe, Deputy Prinicpal, at mattsharpe@thamesvalley.reading.sch.uk. 

Remote education for self-isolating pupils 

Where individual pupils need to self-isolate but the majority of their peer group remains in 

school once the national lockdown is lifted, how remote education is provided will likely 

differ from the approach for whole groups. This is due to the challenges of teaching 

pupils both at home and in school. 

https://www.autism.org.uk/advice-and-guidance/topics/strategies-and-interventions/strategies-and-interventions/spell
https://www.autism.org.uk/advice-and-guidance/topics/strategies-and-interventions/strategies-and-interventions/spell
mailto:mattsharpe@thamesvalley.reading.sch.uk
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If my child is not in school because they are self-isolating, how will 
their remote education differ from the approaches described above?  

Pupils self-isolating would be expected to complete learning in line with their allocated 

timetable.  Live lessons will continue as much as is possible, however, the view for the 

self-isolating child will be focused on the front of the class.  The teacher may move from 

view as they support the other pupils in the class.  Thames Valley School will attempt to 

provide a Learning Mentor to support online if possible during the lesson.   

Where live lessons are not possible we will used recorded teaching methods (e.g. Oak 
National Academy lessons, video/audio recordings made by teachers).  A whole pre-
recorded session would be a possibility. 

If this is not available then printed paper packs produced by teachers (e.g. workbooks, 
worksheets) will be used.  This method would be closely monitored to ensure that the 
work is then returned, and appropriate feedback occurs. 


